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Refer to Care Coordination & Resource Services  
Steps to refer to the Care Coordination and Resources Services (CCARS) 
and where to find that order in Chart Review.   
 
Add Order  

1. From the Visit Taskbar search “ccars” 

2. Select the Amb Consult to Care Coordination and resources (CCARS) [REF539] consult 

order 

 
3. In the Order Composer, first indicate the Resources needed – RN, Social Worker, and/or 

Navigator Resources by select the Yes or No buttons. 

a. If Yes, complete the additional question asking for the reason for referral. Select the 

check boxes for all that apply. 

b. If No, disregard the additional questions regarding reason for referral. 
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c. If the reason for referral is Other (see comments), add a comment in the free text field 

for that resource 

 
 

4. Once you complete the order details, Associate the order with diagnoses and Sign the order.  

 

Chart Review 
This order is not a “true” referral but a consult order which does not require authorization. The order will 
not live on the Referrals tab in Chart Review but on the Other Orders tab. 

• To view the order in Chart Review, open the Other Orders tab 

 
• Additioanlly you can search for the order in the Search bar. Enter “ccars” in the Search field and 

press Enter.  

 


